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inability to write down information in detail - many things have to be extremely simplified and 

generalized, from which they may seem less significant, the use of abbreviations and images, make the 

scheme individual, different it will be difficult for a person to read it. 

Thus, each method and technology has advantages and disadvantages, but we get the desired 

result with the correct combined use of various methods. This means that mind mapping is an 

independent information visualization technology that can be used as part of the educational process. 
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Introduction 

United Nations Educational, Scientific and Cultural Organization According to the organization 

(UNESCO) in May 2020 1.6 in 190 countries around the world due to the coronavirus pandemic 

Billions of students learn online from traditional learning formats had to switch to the format [1]. 

Transition to the online format of higher education places the quality of education among teachers and 

the university new to education, focusing on issues such as image loss set a task to introduce 

innovations. In the course of online learning in the article about the benefits of using new learning 

platforms the main focus was on informing readers. Distance learning related vocabulary online 

learning, online exam, proctoring, completed with lexical units such as Teams, zoom, online TV 

lessons. The “remote” used in the scientific community today. The concepts of "learning" or "online 

learning" are synonymous such as lexical units. First of all, this so - called learning process If we look 

at the history, distance learning as a form of education It has been known in the world for almost three 

hundred years. Distance learning Born in Boston, USA for the first time. Students in Boston take 

shorthand and accounting courses without coming to the city got a chance. Mail self- study materials 

for students received through. Thus, in the United States, there are several types of study by mail or by 

correspondence has been for centuries. Sending training materials by traditional mail due to the 
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development of new information technologies in today's society changed its form. In the world practice 

of distance learning in the USA, Leader of the United Kingdom, Canada, Spain and Italy. 

It is known that As mentioned above, these are the state. Media education in the field of 

education since the 50s of last century and the introduction of the alphabet of media culture. As we 

have seen, the fourth industrial revolution. The introduction of higher education into our lives will 

bring great changes to education Yale University scientist Nancy Gleason wrote in her book “Higher 

Education in the Era of the Fourth Industrial Revolution was stopped [2]. 

Information in the field of education in modern society It is true that it is impossible to imagine 

without technology. In general, the ideas of distance learning in the field of pedagogy are fundamental. 

It should be noted that it is not new. To date, many E. coli. С. Polat, M. Yu. Бухаркина, М. В. 

Моисеева, А. Е. Researchers like Petrov considered the technologies of the distance learning process 

in their works [3]. 

Covid-19 emergency situation in all universities in the country digital technology in a short time 

to serve teachers turned into well-versed professionals. Teachers online Teaching with technologies, 

Online professional development courses from Oxford gained experience. The university also 

organized a seminar on "Distance Learning Problems of organization of multilingual education in the 

field of technology”. The seminar is organized by teachers from the university want to find support. 

Scientists believe that the development of the Internet and its capabilities are electronic Exchange 

information in web discussions such as mail, chat, forums and other technologies interact differently 

with teachers and students provided opportunities for interaction [4]. 

Materials and methods 

In the process of writing the article to the pedagogical literature and documents. The method of 

comparative-historical analysis and synthesis was used. 2020 of various viruses that cause the COVID-

19 pandemic in the world due to the widespread use of remote isolation. Education by reconsidering 

the educational process before higher education institutions set the task to make adjustments to the 

transfer process. In this regard, teachers read to develop new methods by adapting the traditional 

methods used in the process mobilization and effectiveness of distance learning methods began to pay 

special attention to research. Lectures for students online. It is known that teaching is different from 

teaching in a traditional audience. Traditional Full-time education has become the basis of distance 

learning. The main task distance education with the help of modern technical equipment was as close 

as possible to the full-time system. Distance education within the framework of traditional teaching 

methods of the teacher's own methods can improve the quality of distance learning. The Covid-19 

pandemic online education of teachers with extensive use of information technology set a task to 

improve the quality of transmission. Educational-methodical complexes, including practical and 

theoretical. The training materials Moodle video lectures for several years in a row. The location of the 

necessary educational materials for students on the platform to view and download at any time 

convenient to them would like to give. This platform is in a pandemic use in conjunction with the 

Microsoft Teams platform during online lectures. There is an increase in the quality of the educational 

process. 

Microsoft SharePoint in the UK for several years Tony Phillips Teams platform "Setting 

Assignments in Microsoft Teams for Education" The best way to interact with students in a published 

article entitled stated that one of the methods [5]. 

It was cloudy during distance learning at a domestic university use of technology, distance 

learning of languages. Organizational publications began to appear [6], [7]. "Psychological and 

pedagogical competence" of teachers in distance learning, "pedagogical technology" of teaching 

models and forms, its quality is also oriented to pedagogical specialists was not overlooked [8]. 

Results and discussion 
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Information technology professionals use the Microsoft Teams platform. The number of users 

will grow at the fastest rate in 2018 was predicted. In the next two years after the forecast, in 2020 By 

the end of the year, 41% of the world's organizations were Microsoft Teams based on the results of a 

survey conducted using the platform determined by [9]. There are several ways to use the Microsoft 

Teams platform in the learning process. There are advantages. Zoom with the beginning of online 

lectures in the country such as intrusion into conferences known to be. And first on the Microsoft 

Teams platform. The security measures are well established. Teams Azure is confidently cloudy 

created on the platform. This platform is for third-party users does not allow access to lectures and 

during the lessons on the platform protects materials and data. The second advantage is that Google can 

record each lesson on video can be saved to disk. Lesson videos on the platform for 20 days stored. 

Students can record lessons on Google Drive at any time may be able to view. The third advantage is 

that the learning process is organized from home Teachers and students may have the opportunity to 

change the fund. It's as if students are sitting in a traditional lecture hall can choose the background of 

the audience as shown in the picture. Fourth, feedback from students during online classes. This can be 

done through the Chat tool. Written translation subjects. During the exercise, students are immediately 

transferred to the chat room have the ability to write, check each other's notes and write comments. In 

my practice, a practical lesson on the "chat" page of the Teams platform and provides feedback to 

students during lectures can be used frequently. Especially during online lectures for students whether 

you are listening to the lecture orally or at all. Ask students to write their answers on the chat page at 

the same time can be checked. Students online between lectures or classes 2 – 3 minutes of 

brainstorming exercises to avoid boredom. You can continue the lesson. 

Students of our university study on this platform. The possibility of connecting to the proposed 

Moodle platform also has. We consider this to be a great advantage in the organization of the 

educational process. Calendar page on the Microsoft Teams platform using online lesson schedules, 

extracurricular meetings and Schedule online events like meetings at any time. The ability to change is 

also an advantage of the platform. 

There are advantages: 

study in isolation in a pandemic without leaving home 

availability; 

Possibility to combine work with study; 

use of modern educational methods; 

develop skills in working with large amounts of information; 

Ability to join classes from anywhere; 

No need to spend time on transport. 

The disadvantages of online learning are: 

technical difficulties (students living in remote areas 

Difficulties connecting to the online platform, picture / sound issues 

difficulties arising); 

psychological barriers; 

Microsoft Teams application for students' mobile phones 

downloading and accessing lessons from anywhere reduces the quality of lessons; 

a large amount of independent work [10]. 

Conclusion 

Pandemic due to the spread of information technology Microsoft Teams as an effective tool for 

organizing training. The platform is the undisputed leader. Seen in the article rather than a negative 

impact of the platform on the educational process. The priority is to ensure quality continuity in 

education It is clear that The Microsoft Teams platform is an online learning process. The only one that 

allows students to continue their studies has proved to the world that it is the best platform. In my 
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future research on online education Zoom, Skype, Discord, etc. study of the effectiveness of platforms, 

as well as the use of distance learning technologies in foreign language teaching. This will be reflected 

in the development. 
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One of the primary tasks facing a foreign language teacher at the present time is the training of 

future highly qualified specialists who are able to make any decisions efficiently and effectively, make 

the right choice from a variety of alternative solutions, see the range of possible options, predict the 

consequences of choosing an action, have the ability to assess any situation and evaluate the result based 

on the foresight of its consequences [1]. 

For the first time, the case method was used by Harvard Business School. A case method is a 

business way of achieving something or a business way of solving something. In pedagogical activity, 

these are educational tasks. Thus, the case method is a business way of solving a learning task or a 

business way of solving a learning task. 

Today, the education system is conditioned by the constant search for new effective methods and 

technologies for teaching schoolchildren. In connection with the presentation of new goals and 

objectives to the education system, an important role in the training of a competent specialist should be 

given to modern productive methods of professional development and training [2]. 

The main and basic aspect of training students today is the search for modern technologies and 

active teaching methods that focus on the formation of general cultural and professional competencies. 

In this regard, we can safely say whose special place among them should be occupied by the use of case 

technologies or the case method [3]. 

Case method - (English Case method, case method, case study, case study, method of specific 

situations, method of situational analysis). This teaching technique is used to describe economic or 

cultural situations that are based on real factual material or close to the real situation. The method of 

specific situations refers to non-game simulation active learning methods [4]. 

Today, in the field of education, case-study is a leading position in teaching, which is actively 

used in foreign practice. Foreign scientists have explained that this type of training is one of the most 
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